Terms and Conditions and Cancellation Policy

Gozltaly welcomesyou to the travel experience of alifetime. To better serve you and clarify the

termsand conditions and our cancelation policy we have prepared the following statement in

written format: Your reservation or participation in anytours offered by Gozltaly constitutes

a contractual agreement between you (the client) and Gozltaly. We strive to make every tour a

great experience with memories that last a lifetime.

A $500.00 non-refundable deposit isrequired at the time of booking per person.
Balance due isrequired no later than go daysfrom scheduled departure.

Prices shown are per person and based on double occupancy.

Single occupancy will be $1200.

Prices shown are based on cash payment, not credit card.

Itineraries are subject to change without notice. A written notice will be provided.
The pricing of our toursis based in US dollarsand subject to change at any time
provided it occurs prior to making your full payment.

Any cancelation by you, the client, shall be made in writing.

Deposits are NOT REFUNDABLE for any reason, unless made within 3 business days in
writing.

Should the client fail to make the final payment of t he outstanding balance within
the 9o days of departure it shall result in the cancellation of your reservation and
deposits will be forfeited.

OPTIONAL TOURS, if any are offered, must be paid prior to departure.

Should GO2ltaly cancel the tour, a written explanation will be issued, and afull
refund shall be issued.

Your reservation isconfirmed when your initial deposit isreceived.

8% Taxes are not included inthe pricing of the tour. The tourist tax, road tax, city
entry tax, hotel taxes and airfare taxes will be covered by Gozltaly.

Unless specified in your itinerary, the followingis not included in your reservation:

)/

Excessive baggage weight
Incidental charges
Optional tours

Travel insurance

Airport parking 4/ D



